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What are three of the five general business topics that Cisco has defined that that small 
business owners need to think about in terms of running their business? (Choose three.) 


A. hire more staff 

B. use Unified Communications to solve problems 
C. serve customers better 

D. increase cash flow 

E. be more productive 

F. work from anywhere 


Answer: C, E, F 


QUESTION: 42 
Which three options are characteristics of Cisco RV Series Routers? (Choose three.) 


A. browser-based configuration 

B. hosted security 

C. integrated voice mail 

D. survivable remote site telephony 

E. virtual private network connectivity 
F. wired and wireless versions 


Answer: A, E, F 


QUESTION: 43 
Which option is an enhancement of the Catalyst 2960-S switch over the Catalyst 2960 
switch? 


A. compact form factor 

B. Power over Ethernet 

C. 10 Gigabit Ethernet uplinks 
D. 48 ports in Fast Ethernet 


Answer: C 


QUESTION: 44 
Which option distinguishes the second-generation Cisco Integrated Services Routers 
from the original Integrated Services Routers? 


A. integrated network security 

B. decouples service delivery hardware and software 
C. unified communications 

D. wireless connectivity 


Answer: B 


QUESTION: 45 
Which small business portfolio is appropriate for the customer who has sophisticated 
requirements and is looking for scalability? 


A. Built for Small Business 
B. Fit Small Business 

C. Right for Small Business 
D. Simple Small Business 


Answer: A 


QUESTION: 46 

Which three switches have an enhanced limited lifetime warranty that includes next 
business day hardware replacement (where available), software updates for the life of 
the product, and 90-day TAC support? (Choose three.) 


A. Cisco 2960-S 
B. Cisco 2975 
C. Cisco 3560 
D. Cisco 3560-X 
E. Cisco 3750 
F. Cisco 3750-X 


Answer: A, D, F 


QUESTION: 47 
Which Built for Small Business Cisco security product offers a simplified out-of-the- 
box solution for the small business customer? 


A. Cisco SA500 Series 

B. Cisco 800 Series ISRG2 
C. Cisco 2900 Series ISR G2 
D. Cisco ASA 5500 Series 


Answer: A 


QUESTION: 48 
A WebEx Meeting Center customer is using a headset and microphone connected to 
their computer. Which Cisco WebEx audio feature is the customer using? 


A. integrated VoIP 

B. network-based recording 
C. mixed-mode audio 

D. teleconference 


Answer: A 


QUESTION: 49 
Which two Cisco switches support IPv6? (Choose two.) 


A. 100 Series 

B. 300 Series 

C. ESW 500 Series 

D. Catalyst 2960 Series 
E. SFE /SGE Switches 


Answer: B, D 


QUESTION: 50 
Which two competitive voice advantages does the Cisco Unified Communications 300 
Series have over typical key system solutions? 


A. call conferencing 

B. integrated wireless 

C. programmable softkeys 

D. speed dial and caller ID 

E. voice mail to email notification 


Answer: B, E 
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